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Editorial 

As usual, the second quarter of the year in the University is 
relatively calm due to examinations. The preparations for 
admissions to various courses also start during the same 
period. It has been noticed that the number of admission 
seekers in the courses offered by Jamia has been picking up 
year after year. An MIS-based statistics for the academic 
sessions 2007-2008, 2008-2009 and 2009-2010 is presented 
in this report. 

For the benefit of the Urdu Community, the E-Governance 
website of Jamia available on the Intranet has added a new 
feature “Learning Computer Basics in Urdu”. Under the e- 
Governance initiative, an online Notices Module has also been 
developed by the Centre which will enable the offices of Jamia 
to upload notices and announcements directly on the website, 
which was earlier processed through FTK-CIT. This will save 
time and bring efficiency in the system. 

For the convenience of the Jamia Community, Windows 
Software Update Services (WSUS 3.0) have been installed 
and made operational. Another important initiative of the 
Centre is the instal lat ion of an Open Source Network 
Management System, which has several useful features. Its 
details are briefly discussed in this issue. 

Comments/feedback from the readers are welcome which will 
certainly contribute to the improvement of this newsletter.” 
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E-Gov.jmi Website gets popular 
The egov.jmi website on the university 
Intranet is getting popular and has crossed 
more than 50,000 visitors by June 2009.  It 
has a section for free software download 
which conta ins many usefu l  sof tware,  
MacAfee Antivirus being one of them. The 
daily updates of MacAfee Antivirus could be 
direct ly download from the l ink,  ht tp: / /  
10.2.0.14/eGov/download.php to secure PCs 
from viruses and malicious programs. 

In the Proforma and Application section, 
there are so many useful proforma l ike 
Cyberoam Account ID and Wi-Fi Account ID. 
To download the proforma please type the 
following address in your browser: 
http://10.2.0.14/eGov/Proforma.php 

For any clarification please  contact PABX 
Ext. no. 4253 or mail to: hamid.cit@jmi.ac.in 
. 

FTK-Centre for Information Technology was established in the year 1984 
with the objective of providing central computing facilities to the students 
and staff of the University. Ever since its inception the Centre has played 
pivotal role in developing and implementing IT services and applications 
in Jamia. To offer IT services to the end users in the University, it has 
established a campus-wide network of more than 2500 nodes. In addition, 
for easy access to applications and services, the CIT has setup a number 
of WiFi hotspots within the University Campus. The CIT is also responsible 
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Online Notices Module 
Under the e-Governance initiatives of the FTK- 
CIT, a module has been developed by Mr. 
Azizullah Khan, System Analyst for online 
submission of Notices, Office Orders, Tenders 
etc. directly  by the respective sections of the 
University. This will replace the 

conventional method of delivering notices for 
publishing the website manually. This process 
has been quite t ime consuming required 
considerable man hours to accomplish the job. 

The conventional 
method of Job 
submission had the 
following 
shortcomings: 

- Time delays 

- Limited availability 

- Data inaccuracies 

- Duplication of work 

- Difficulty in handling 

- Dynamic nature 

System 
Requirements for 
the Online Module: 

Hardware 

- Any  computer  
w i th  a  Pent ium IV  
processor or higher. 

- A graph ics  d isp lay  compat ib le  w i th  
windows XP or later, such as EGA or VGA. 

- At least 256 mega bytes of memory 
- Printer  (optional) 
- A mouse or compatible pointing device is 

recommended. 

Software: 
- Any operating system such as Windows, 

Unix, Linux and a Macintosh computer 
- Internet browser enabled 

The Online Notices Module has been developed 
by Mr. Azizullah Khan, System Analyst, FTK-CIT. 

( Email: aziz.cit@jmi.ac.in ) 
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Learning Computer Basics in Urdu 
Online Tutorials on Computer Fundamentals 
have been developed for the Urdu community, 
especially for the beginners who want to learn 
about the basics of computer through Urdu 
language. From the tutorial, you may learn 
about various parts of a computer and its 
functions, both in the text format as well as 
using pictures. 
The tu to r ia ls  a re  ava i lab le  on  the  e-  
Governance website of Jamia, which can be 
accessed through the University Intranet using 
the URL: 
http://10.2.0.14/eGov/com_basics/intro.htm 
A sample page from the tutorial is displayed 
in the following: 

Windows Software Update 
Services (WSUS 3.0) 
The Windows Software Update Services 
(WSUS 3.0) was installed at made functional. 
The WSUS enables central deployment of the 
latest Microsoft product updates to Windows, 
MS-Office and other Microsoft’s products. It 
provides an economical way for keeping the 
machines up to date as it fetches all the 
required software updates from Microsoft 
servers and passes on to the local client 
machines that need them. The machines with 
the latest software updates and patches 
instal led on them are less vulnerable to 
mal ic ious  ac t iv i t ies .  The ins ta l la t ion  
instructions can be downloaded from the http:/ 
/egov.jmi/eGov/. 

Contrbuted by 
Mr. Mohammad Hamid, Technical Assistant, FTK-CIT. 

 (Email: hamid.cit@jmi.ac.in ) 

The Windows Software Update Services (WSUS 3.0) 
have been implemented by 

Dr. S.K. Naqvi, Sr. System Analyst , FTK-CIT. 
( Email: kazim.cit@jmi.ac.in ) 
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Open Source Network Management System 
To monitor the Jamia network continuously for disruptions and other network events, an Open 
Source Software – OpenNMS was installed and made functional. OpenNMS is the first enterprise- 
grade network management platform developed under the open-source model. Currently, OpenNMS 
focuses on three main areas: 

Service Polling - Determining service availability and reporting on same. 
Data Collection - Collecting, storing and reporting on network information as well as generating 
thresholds. 
Event and Notification Management - Receiving events, both internal and external, and using 
those events to feed a robust notification system, including escalation. 

The Open NMS has been implemented by Dr. S. K. Naqvi, Senior System Analyst , FTK-CIT. 
 ( Email: kazim.cit@jmi.ac.in ) 
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3 more ... 

Available over the Past 24 Hours 
Categories Outages Availability 
Network Interfaces 14 of 355 95.214% 

Web Servers 15 of 282 93.621% 

Email Servers 0 of 0 100.000% 

DNS and DHCP Servers 0 of 3 100.000% 

Database Servers 0 of 2 100.000% 

JMX Servers 0 of 0 100.000% 

Other Servers 0 of 2 50.254% 

Total Outages Availability 
Overall Service Availability 29 of 644 94.414% 
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